
FAQ 

FineArt Prints 

What is Giclée: 
Giclée is considered the world’s best technique for reproducing original works of art. Giclée prints look and feel 
like original art. 

The giclée is produced on a high-quality rag paper from Hahnemuhle like an archival ink. Giclée art is very 
stable, and resistant to fading and colour shifts. Estimates of longevity for giclée prints are usually around 100 
years with proper care 

Framing: 
 
The Giclée prints are delivered without a frame, of course there are possibilities to order them framed. If that is 
the case, please do not hesitate to contact us at info@stellagommans.com 

Alu Dibond or Plexiglas: 

In case you prefer a print on Alu Dibond or on Plexiglass with a museum finish we are more than happy to help 
you. Everything is possible. 

Delivery & shipping 

All orders displayed as in stock will generally be send out within 5-7 working days. Art prints: please note we 
print all our ordered prints by demand. Therefore, please take in consideration that it will take approx. 3-5 
working days before your print is ready to ship. Your shipping costs will be calculated at checkout.  
If an out of stock item for any reason has not been updated, you will be contacted through email or phone 
ASAP. 

Pick up your order  

We offer the possibility for you to pick up your order at our Amsterdam office, instead of shipping your order. 
You can select "pick up at our Amsterdam office" at checkout. When you select this option, we will email you for 
the time options for you to pick up your order. 

Order tracking 

All orders sent by Stella Gommans Photography are traceable. Track your package HERE. You will receive 
tracking information as soon as information has been sent to the courier. It may take the courier up to 24h from 
receiving the parcel to make the link & tracking information able to trace. If for some reason you are not able to 
trace your package 24h after receiving the tracking, please contact us for personal assistance at 
info@stellagommans.com. 

Delivery times, pricing & couriers 

At the moment Stella Gommans Photography only delivers to the following countries:  

Netherlands - 1-2 working days | € 5,95 

Belgium/Germany - 2-6 working days | € 9,00 

All packages will be delivered with PostNL. 



PostNL delivers from Monday - Friday. 

I did not receive my package, what can I do? 

In case the carrier does not succeed in delivering the item to you because you weren't at home, please try 
reaching the carrier via email and/or telephone. If this is not solving the problem please contact us at 
info@stellagommans.com and we’ll help you. 
If the carrier eventually ships the item back to us, and you still want it, you'll have to pay for the shipping costs. 
Otherwise we'll refund the full amount without the original shipment costs.  

Vat & duties 

All prices are shown including 21% VAT. Please ensure you take into account any potential customs and import 
fees and taxes before you place your order. They are the responsibility of the customer and may be applied on 
orders shipped to countries outside the EU. 

Returns, claims, warranty & damaged goods 

We accept returns and exchanges made within 14 days after delivery. To be eligible for a return, your item must 
be unused and in the same condition that you received it. It must also be in the original packaging. Please 
remember that you are held accountable for any damages that may occur during the return shipment, pack it 
well!  

Returns 

To return your product, first send an email to info@stellagommans.com with your order number and request. 
After confirmation from us, you can send your product to the address provided.  You will be responsible for the 
shipping costs for returning your item. When you send a package back to us, please make sure to use a 
trackable shipping method. We are not responsible for any lost packages. We reserve the right to deny credit if 
the package returned to us is damaged or incomplete or does not meet our return policy requirements in any 
other way. Please include original packaging of the item and the filled out return form which you can find  HERE. 

Claims & warranty 

For complaints due to quality issues please contact us through info@stellagommans.com and send us detailed 
pictures and descriptions of what is wrong with the item along with your ORDER NUMBER (found in the order 
confirmation e-mail).  

Payment 

We accept Visa, MasterCard & American Express but you can also choose to pay with PayPal or via iDeal. When 
you select the option PayPal at checkout, you will be directed to the PayPal site to 'Log In' and review the 
amount shown before clicking 'Pay Now'. Once this transaction is complete, you will then return to 
stellagommans.com. Payment will be debited and cleared from your account upon dispatch of your order by 
Stella Gommans Photography. You confirm that the credit/debit card that is being used is yours or that you have 
been specifically authorized by the owner of the credit/debit card to use it. All credit/debit card holders are 
subject to validation checks and authorization by the card issuer. If the issuer of your payment card refuses to 
authorize payment to Stella Gommans Photography, we will not be liable for any delay or non-delivery. 

To help ensure that your shopping experience is safe, simple, and secure, Stella Gommans Photography uses 
Secure Socket Layer (SSL) technology. 

Furthermore, we take reasonable care, in so far as it is in our power to do so, to keep the details of your order 
and payment secure, but in the absence of negligence on our part we cannot be held liable for any loss you may 



suffer if a third party procures unauthorized access to any data you provide when accessing or ordering from 
the Site. 

 

Any other questions? 

If you have any other questions just contact us through info@stellagommans.com and we will help you further. 
 


